=/

PIPER (Cheyenne)

2005 RATINGS

NEWER BUSINESS JETS *

GULFSTREAM (allmodels) . .
RAYTHEON (Beechjet, Premier ).
CESSNA (Citation)

DASSAULT (Falcon)

RAYTHEON (Hawker)

EMBRAER (Legacy)

BOMBARBDIER (Challenger) ..
BOMBABDIER (Learjet)

BOMBABRIER (Global Express)

OLDER BUSINESS JETS **

GULFSTREAM (all madels except Westwind)__

CESSNA (Citation)
BAYTHEON (Hawker)

NEWER TURBOPROPS *
PILATUS (PC-12)

BAYTHEQN. (King Air).

OLDER TURBOPROPS **
MITSUBISHI (ML-2)
RAYTHEON (King Al

CESSNA (Conguest)

TURBOFAN ENGINES
ROLLS-ROYCE (Spey)

ROLLS-ROYCE (Tay)

WILLIAMS (F.J44)
BOLLS-ROYCE (AE3007) .
P&WC (PW Series)

RR-DEUTSCHLAND (BR710)
CFE (CFE738)

HONEYWELL (TEE731) .
GE (CE34) EN

PEWC (IT15M




TURBOPROP ENGINES

HONEYWELL TPE331

ROLLS-ROYCE (250) il

P&WC PTE

AVIONICS PARTS ACG
AVAILABILITY RESPONSE

GARMIN 752 7.4

SAFE FLIGHT 7.25 7.58

UNIVERSAL AVIONICS 7.22 7.23

AVIDYNE 743 712

BOCKWELLCOLLINS__ il 6.87 708

HONEYWELL 6.82 7.06

AIBGELL 6.75 6.88

-3 AVIONICS SYSTEMS/IGOQDRICH .8.78 6.70

—{TCAS L. Skywateh, Stormscope

B&D INSTRUMENTS 6.60 6.44

H.QNEMELL_{BBI] /King, Fiitefone Radiote 6.46 6.48

HONEYWELL (Global Wulisherg) 6.37 .35

TRIMBLE 6.08 6.22

MEGGITT/S-TEC 592 5.88

LITTON. 5.00 6.22

AIRSHOW (Bockwell Colling 582 6.03

IMAGNASTAR (Supported by Teledyne Conirols) 5.96 5.85.

*  Lessthan 10 years old

*%  More than 10 years old _

Bold Type indicates highest rating in each categof{. inadequate Excelient
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* parts, ADG response, warranty fulfiliment, -

_manufarturers have begu

alrcraft pmdud support as

ranked, as we!l

of readers iaktng e time to respond

Suppur[ in and of tselfis a mult:—
faceted subject, which is why we aske
readers to evaliate the OEMs on nitie d

ferent functions for each aarp!ane anging
type of avionics unit: authorized service
centers, factory service centers, faithess.

of parts policy; parts availability, cost of

 tachnical manuals and tech rep response.

20

Respondents rated each categary on a

scale of 1 to 9, with 1 being "ihadequ'ate”
and 9 being “excellent.”

We mailed paper survey quesllonnalras- ;
to several thousand current, quahhe_d Al
readers in late April. Response closed with

same 692 completed guestionnaires recaived
through mid-June. A total of 884 aircrait
were rated, but to ensure staistical validity,
only aircraft, engines or avionics rated by
at least 10 respondents are included in
the ensuing report. Data were tabulated by
Egaers Constilting of Warrenton, Va.

In previous years, we depicted the tabu- -

lated survey responses with colored dots,
each reprasenting one paint on the rating

viere rjartn:ularl!,.r dlsurrmmatmg in \renfylng :
the type'and age of airch
. as the current expenence and qua!lilcatmns--

~old) and “oldér id).
' Furthermaore, in some instanices, a particu-
- lar manufacture mfarlngs might be sepa-
rated into mu:
- reflect acq 18r5 0
. years. For example, Beechiets and Hawkers, -
- how both Haﬂh&un Aircraft products, are in -
: _-'separate categaries; as are Bombardier

2005 AIN ProbpucT SUPPORT REPORT

le groups, generally to
ns and mergers over the

Globals, Challengers and Learjats. ;i
Finally, aur hats are off o the AIN read-

ers wha took time and effort fo fill out our

{admittedly) detailed survey form. We know

you are poked and prodded for opinions

with increasing frequency, and we realize
we asked a lot of you with our 'r'!'qw format.
Please believe us when we say It was well

_worth your effort. At the end of the day,

this exercisa isn't about winners and 1(@59{5,‘
it's about helping all operators get the

qu_élit_y support they need to complate their

rni'ssior_ls successfully. OEMs do tell Li_'s they
take your opinions seriously, to the benefit
of all operators. Thank you. “RRP
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by Gordon Gilbert

or the third consecutive year in
AIN’s Product Support Survey,
readers gave Gulfstream top
marks for both its newer busi-
ness jets (less than 10 years old) and older
business jets (10 years or older), when rat-
ings for the Westwind series are excluded.
When these models—which were built by
Israel Adrcraft Industries but for which
Gulfstream now provides service and sup-
port-are included in Gulfstream’s com-
bined average, Cessna Aircraft moves into
the top spot for new and old business jets
combined (see iable on page 26).
Raytheon Aircraft holds third place
when ratings for its wide fleet of newer and
older jets are combined into one averall
rating. But interesting things happen when
you parse the ratings by aircraft models
and age. The company’s newer Beechjets
and Premier Is actually tied Gulfstream’s
new jets for first place in this category with
an overall average of 7.06, (Cessna’s new
jet overall average is 6.97, putting it third.)
New Hawkers had a rating of 6.5 (fourth
place), while older Hawkers received a
slightly lower rating of 6,38, but this was
high enough to put the model in third place
overall for older jets. But when the ratings
for older Beechjets (which just missed the
minimum number of required responses to
make the chart) are blended with the newer
Beechjets, they bring the combined average
for old and new Beechjets to 6.61, (The
Boeing Business Jet and Airbus ACT also
did not receive the requisite number of re-
sponses to be included on the survey chart.)
Except for the Westwinds, which were the
lowest rated older jets, Bombardier aircraft
received the lowest ratings for both older
and newer jets. The Canadian OEM's new
Challengers garnered the highest ratings

Among business jets, Cessna, Gulfstream and
Raytheon share the top spots, while Mitsubishi
shines brightest in the eyes of turboprop operators.

. Jet operafors rated Cessna
- best in class for support
of both newer and older
Citation fleels combined.

(6.38) within the company’s product line,
just a tad above the ratings for newer Lear-
jets (6.32) and the Global Express (6.27).

Despite being the lowest-rated new jet
model, the Global Express showed the
greatest improvement over last year in
terms of percent change (11.88) of all jets,
which certainly seems to be a positive sign
for Global owners. The Challengers” rat-
ings also improved, 4.76 percent for the
newer ones and 7.26 percent for the older
ones. Conversely, the overall ratings for
both newer and older Learjets fell, 1.6 per-
cent and 7.11 percent, respectively.

Unusual Aspects

The overall average for older Gulfstreams
(Westwinds excluded) is one of the sur-
vey's unusual results, because at 7.23 it's
higher than the overall rating for Gulf-
stream’s new jels {7.06). It’s also the high-
est overall jet rating, for both newer and
older models. Furthermore, for every
other aircraft model group with ratings for
both newer and older aircrafl, the overall
averages for the older aircraft are lower,

In previous AIN product support surveys
that requested ratings for newer and older
aircraft, respondents have consistently
judged the service and support they receive
for their older aircraft lower than the ser-
vice and support they receive for their
newer aircraft. OEMs give two reasons for
this. First, newer aircraft are usually still

Continued on page 22 »



